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Smarthinking at CSUB

Smarthinking is paid for by 
student fees and provides 
students with access to 
live online tutoring in a 
variety of subject areas 
along with offline writing 
support.
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Accept the Agreement

AGREEMENT

The first time you access the system, 
you need to accept the End User 
License Agreement. You only need to 
do this once.

Read through the material, then click  
I Accept to continue.



In two or three columns

SMARTHINKING DASHBOARD

Locate and click the                  
“Smarthinking” link in your Canvas 
course. If you cannot find the link, 
ask your professor.

On the dashboard, find:
• your total available time
• your submitted files
• the link to writing tutoring
• the link to live tutoring
• your session history

Smarthinking Dashboard
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Get Writing Help

Click on the blue “Writing 
Help” link to start. 

Click on the subject best 
representative of the 
assignment you want 
reviewed.

NOTE: Essay Center is the 
most popular option.
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Get Writing Help

Smarthinking tutors have 
masters- or doctoral-level 
training in writing and 
editing.

Most reviews guaranteed 
in under 24 hours.
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Get Writing Help

Submit your writing to the 
tutors using the form. 

Enter:
• your class (e.g. ENGL 1109)
• your assignment title (e.g. 

Reflection Essay)
• your professor’s assignment 

description
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Get Writing Help

Then select:
• two areas of focus
• the type of tutor

Then:
• upload your file 
• click Preview and Submit

NOTE: The more information you 
provide to the tutor, the better the tutor 
will understand your assignment.
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Access Your Feedback

Check your CSUB email for a 
notification of completed 
tutor feedback.

Find your feedback under 
“My Archives” on the 
SmarThinking dashboard.

Click the blue title link to 
access feedback.
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Review Your Feedback
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Review Your Feedback
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Review Your Feedback/Update Your Writing
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LEARN TOGETHER
Smarthinking’s online tutors help you master many 

subjects at CSUB.
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Get Tutoring

Click on the blue 
“Tutoring” link to start.

Select the discipline you 
want help with.
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Get Tutoring

Select a specialty for 
specific tutoring.

Any specialty not currently 
available shows up grey in 
the subject list and pops up 
a schedule of availability.
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Get Tutoring

On the SmarThinking 
Tutoring Session window, 
enter your question in the 
“Start typing” area.

Once finished, click the 
blue “Submit Question” 
button.
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Get Tutoring

Your question will either 
be immediately directed 
to a tutor, or you can wait 
or submit for response.
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Get Tutoring
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Contact Us
Email: mwlp@csub.edu

Web: www.csub.edu/mylab-writing

Slack: csub-mwl.slack.com
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MyWritingLabPlus @MWLPHQ @MWLPHQ

mailto:mwlp@csub.edu
http://www.csub.edu/mwl

