
 
 

HOW TO RETRIEVE DATA REQUEST RESULTS FROM THE SSJVIC 
 
Download 7zip Software (Free Software) 

1. Go to the 7zip website: www.7-zip.org 
2. In the first box, click “Download” for the version of 

Windows your computer is running. (There is also an 
option for Mac on the “Download” page to the 
right.) 

a. If you are unsure if you are running 32-bit or 
64-bit Windows, Microsoft Windows Support 
can show you how to check.  

3. Once your download is complete, double click on the file and follow the prompted steps to install you 7-
Zip File Manager.  

 
Downloading SSJVIC Data Request Results 

1. When your request has been completed, SSJVIC staff will 
send you one Box invitation link and a second email with 
your password. 

a. The Box invitation will provide a link to your results, 
as shown on the right.  

b. The second email, as shown below, will be an 
encryption key unique to these results. 

 

2. Click the link provided in the Box email. A web page will open, and you will be prompted to sign up for a 
free account. If you have not previously made an account with Box using this email, do so now. If you 
have, click the “Log in” button in the top right cornor of the screen. 

a. Encrypted files cannot be viewed online. On the right side of the line containing your results, click 
the “…” button. You will get a dropdown menu. Click on the “Download” button from the 
dropdown menu. 

b. The encrypted file is now saved to your computer, likely in your “Downloads” folder.  

http://www.7-zip.org/
https://support.microsoft.com/en-us/help/15056/windows-32-64-bit-faq


 
 
Opening and Saving Your Downloaded Results 

1. Open your 7-Zip File Manager and navigate to your 
downloaded results. 

a. Double click on the downloaded file. You will get a 
pop-up window prompting you to enter a password.  

b. Type in the encryption key SSJVIC staff sent in the 
second email. NOTE: copy and paste can sometimes 
cause errors. It is best to retype the password as shown. 

c.  When the password has been successfully entered, 
the folder containing your results can now be viewed.  
d. To save an unencrypted copy of this file to your 
computer, first highlight the folder by clicking on it one 
time. Then hit the “Extract” button on the toolbar. A 
pop-up window will ask you to choose where save a 
copy of your results. Do so, then click “OK.” 
e. You now have an unencrypted copy of your results 

saved to your computer.  
 
 
 


