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ZOOM 

STAFF AND FACULTY 
Job Aid 

Installing Zoom 
The best place to download the Zoom client is the CSUB Zoom web page. These instructions will guide you in 
downloading the client using Mozilla FireFox.  

You will need Administrative Rights to your computer to complete these instructions. If you don’t have 

Administrative Rights, you will need to contact the Service Center by email Service Center or phone (661) 654-

4357 to have them install the client. 

 

1. Open your web browser and navigate to 

csub.zoom.us  

 

2. On the website photo, click Download 

 

3. On the Zoom Download Center screen, click 

Download 

 

4. On the Zoom Installer.exe screen, click Save 

File 

 

5. Usually, the file is saved to your Download 

folder. Depending on your browser, you may be 

able access the file from your browser. If so, 

click the download icon for your browser. 

 
FireFox Illustration 

mailto:servicecenter@csub.edu?subject=Zoom%20Client%20Install%20Assistance
https://csub.zoom.us/j/6616546919
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6. Double-click the file 

 

7. On the security warning screen, click Run 

 

8. Follow the instructions on the screen. After installing the client, please refer to the Signing into 

Zoom instructions.  

 


